Tha Independent Electoral Commission of South Africa [IEC) ¢

conduct two studies relaled Lo tha 2011 Municipal Elact

ommissioned the Human Sclences Research Counell (HSRE) In late

tians: fiestly, & Votkr Parlicipation Survey

2010 o

(VPS), which was conducted in November

and Decamber 2010; and sacondly, an Election Salisfaction Survey (ESS) conducted on the day of the elections - 18 May. In this article

JARE STRUWIG, BEN ROBERTS, UDESH PILLAY and ELME VIVIER present general findings from the Electidn Satisfaction Sutey

he main aim of e Election Satisfaction

Survey 2011 was lo determine opinions and

perceptions of both voters and election ob-
servers regarding the freeness and faimass of the
electoral process.

A furtther aim of the study was 1o assess the
operational efficiency of the IEC in managing the

The study was conducted among two groups of
respondants, namaly (i) South Africans who voted
in the 2011 Municipal Elections, and (i) local and
intemational slection obisenvers,

The target population for the voter component of
the study was individuals aged 18 years and older
who are South African cllizens, and who were reg-
isterad as volers for the 2011 Municipal Elections.

The study also conducted interviews among lo-
cal and intemational election cbservers visiting the
st volng stafons on secion day, bough
this article presants exclusively the findings from
the interviews with voters,

Methodology

A camplex sample design was used in drawing

the sample of voling stations. The design inchuded
sivatificafion and a multistage sampling procedure.
The database of voting stations obtained from the

IEC was merged with thal of Population Census
Enumeration Areas (EAs), The sampling of the vol-
ing station was done proportionally to the dominant
race type, geo-type and the number of voling sta-
Hons in a given province.

This was o ensure thal a nationally represonta-
tive sample of voling stations was salacted and the
results of the survey could be prapery weighted to
Tha population of registerad voters in the country.

Al the actual voling stalions, fieldworkers used
random sampling fo select volers 1o ensure 2 fair
representation in terms of gender, race, age, and

disabiity status. A sample of 300 vofing stations.

The distribution of these vating stalions and the
resultant number of interviews at and in the vicinily
of the voting slations was proportional (o the IEC's
distribution of registered volers.

Al each voiing station 50 volers were inter-
viewsd during the course of the day, These were
divided into four ime slols fo ensure a fakr spread
of interviews over different imes of the day, when
different dynamics might have been In opemtion.

General voting experience

Two-thirds of voters (66%) took less than 15
minutes 1o reach their vofing stations, with 20%

-

taking between 16 to 30 minutes, 8% batween 31
10 B0 minutes and 5% longer than an hour.

On average, volers waited 23 minules in the
salisfied wih the instructions and signs about
where 1o go and whal 1o do. Ninely-eight percent
found the voling procedures inside the voting sta-
tion easy to understand.

Consideration of valing

procedur for pacple
with special needs

“The majorty of voters staled that the voting pro-
cedures considerad th nseds of the elderty (80%),
parsons with disabiiies (80%), the partally sighted
(70%), the blind (66'%), women (84%), and wormen
with bables (784%). Overall, B5% of the volers found
the voting stations easily accassible o persons
with disabilties and the eidedy, while 8% did not.

Timing of decislon
on political party of cholce

manths prior lo election day (75%), with only a
small share decding upon thelr voting preference
an slection day or shortly beforshand (11%),




Udash Plllay presants the resuls of
the Election Satistaction Survey.

Perceived secrecy of vols

Minety-sevan percen] expressed satistaction with
the secrecy of their vole.

Equally high proporions of safisfacion wers
found among the various race groups, age groups
and for men and woman,

Political coercion

Ninety-four percent reported thal no cre had
tied 1o force them lo vole for 2 cerisin political
party. OF thoze who did mantion soma form of coer-
clon, 21% said thal this had actually changed their
dacision. The most commonly mentiohed sources
of coercion were poliical parfies and family or
friands,

Political party tolerance

Fifty-nine percent of volers axpressad the view
fhat political parties were very lolerant of one an-
other during the 2011 election campaigns, with
22% reporting that parlies were somewhat tolerant
of each oliver and 13% perceived intolerance,

Electorsl fresness and faimess

An averwhelming majorty of sampled volers
{95%) fall that the elaction procadures were free,

with a further 2% saying they were free with only | parties (87%), newspapers (86%), and pamphlets

minor problems,

Simifarty, 24% of the voters were of tha opinion
that the election procedures were fair, with 2% say-
ing ey wer fair wilth ondy minor problems.

| communication campaign (67%), and workshops

(57%).

Ninety-seven percent voiced general safisfac- Sources based on information technology such
tion with the quality of services rendered by IEC | a8 the ‘X for Democracy’ website (38%) and the
officiais lo volers, with 2% expressing a neutral | |EC wabsile (37%) ware found Io be useful by the
position and 1% dissafisfied. Volars were askad lo | lowes! propordion of volers, which f5 3 reflection
rate 10 aspects of the conduct of [EC officials at | of the genarally low levels of access In this meda
their voling station, Overall, there was a very pos- | source,
tive assessment of officials.

Thay rated officials as axiremely friendly (88%),
helpful (B5%), patient (B4%), co-operative (B4%),
professional (B2%), interested in thelr jobs (B2%),
honest (81%), knowledgeabtie about elections
(8%%), considerate (80%) and impartial (75%).

IEC performance

Overall sssessmant

Based on an assessmant of voler interviews
from & representutive sample of voting slations, the
| HSRC finds that the veting public was overwhelm-
ingly confident that the 2011 Municipal Elections

Votor education were both free and fair, and provided an excep-
tionally favourable evaluation of ha managsment
Sixty-sight parcent of volers belisved thal the | performance of the IEC and the conduct of officials
IEC's voter education was very effective, 22% | al vofing stabions. ««
somewhal effective, and 3% indicating tat # was
maffective. Seven percent ware uncerain or un-
sure of how lo respond fo the question on volar
aducalion effectiveness.
Volers were asked Io indicale the extent 1o hm""‘”m“m
useful in providing information about voting Moo Ly coctdosiily i B

Radio and telovision (84% and 83% respec-
lively) were (he most useful information sounces
about voting,

Posters and bilioards (21%), as well as polifical

{B0%) also received broadly positive evaluaiions.

Moderataly lower levels of usefulness were
reported m redation fo voler awareness booldels
(T3%). civil society organisations (68%), the IEC
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