SOUTH AFRICAN SOCIAL ATTITUDES SURVEY

ata for this study draws from the 2010

African public on this saliant topic against thase in
a host of other develaped and developing nations.

Perceived police performance
and effectivensss

Several questions were Inially posed lo
respondents ralaling o thew general analysis of
the performance of the police and its effectivaness
in fulfifing s mandate to cilizens, Taking into
account the things the palice are expecied 1o do,
43% report that the police are doing & good of very
good job, 25% suggest thal the police are doing
a bad or vary bad job, wilth 30% offering a more
neutral evaluation.

If s viclant crime of house burglary were o
oot near 1o wheve you kve and the police
were caded, how slowdy or alickly do you think
theey woldd amive 3l the scene?

Regarding measures of police effeciiveness,
he survey asked parficipants the following
questions: Based on whal you have heard, o
your own experience, how successful do vou think
the police are at preventing crimes in South Africa
where violence is used or threatened? And how
successful do you tink the police are at catching
people who commit house burglanes in South
Alrica?

Answers were captured on 8 scale ranging
from 0 (extremely unsuccessiul) o 10 (extremely
successful), A third question stated: Hf & violent
crime or house burglary were o occur near to
where you live and the palice were called, how
siowty or quickly do you think they would arive al
the scene? Answers were measured on & scale
of 0 (extremely slowly) 1o 10 {extremely quickly).

The SASAS 2010 results show thal South
Afnicans are generally polarised on malters of
police eflectiveness. Virtually equivalent shares of
South Africans placed themsalvas on the bottom
and lop halves of the success scale for the crime
prevention question (38% and 40% respectively),
with 21% opting for the mid-point of the scale.

The same is found for the measure of the

calching of perpetralors of house burglary, with
40% and 41% respectively rafing the polica in the
lop and boltom halves of the success scals, with
17% choosing the mid-point of the scale.

There is more sceplicism in terms of the fime
police lzks fo respond to incidents of violent

B

crime or housa burglary. Hall of South Africans
(50%) placed thomselves on the botlom half of
the respansiveness scals, 15% selecied (he mid-
point of the mﬁ:m{amm
some measure of tnsl in rapid police responss by
choosing a point on the upper half of the scale.

Trust in police distributive
and procedural faimess

A series of questions was Included in the
module in order 1o ascertain haw confident South
Alricans are fhat the police treal vichms of crime
equally (disiributive faimess), as well as how
satisfied they are with how the police treat people
and make decisions when desling with crimes bke
house burglary and physical assaul (procedural
faimess). In making their evaluations, respandents
were asked fo think of their own expenences, o
ahomatively, what they have heard from other
solrces,

In tarms of distrbutive faimess, 44% of South
Africans expressed the opinion hat the police
treat poor people worse than rich pecple, 43%
befieve that all groups are trealed equally, 2%
foal the rich are treated worsa than the poor, while
10% are uncertain. Although those with low living
standards are more inclined fo feel that the poor
recaive worse treatment (52%), this view is stil
firmly entranched among those with high fiving
standards (41%). In the reporting of crimes, 38%
stated that the police treat black Soulh Africans
worse than other race groups, 43% believe thal
all race groups are treated equally; 8% feel thal
white, Indian and coloursd South Aricans are
treated worse than black South Africans; with the
remaining 10% uncertain,




Tuming o procedural faimess, hall the: adull
population (50%) feals that the police ransly treat
peaple with respect, with 47% stating that they are
ofien or very ofien respectful (Fiqure 1),

A gimilar cntical assessmen| is evidenl with
regard 1o the ahility of police officers o make Fair
and impartial decisions, a5 well as their lendency
o explain or nol explain their declsions and
aclions when requested 1o do o,

Police legitimacy

There appears ko be a faily mbust serise of
moral identification with the police [Figure 2)
Mare than two-thirds of adull South Alricans (69%)
agree of strongly agree that the police generally
have fhe ‘same sense of right of wrong’ as them,
compared to only 17% that disagree. Furlhermare,
52% of respondents believe that the police ‘starid
for values that are important to people like me’,
with 2 quarter (25%) inclined lo disagree with this
perspective. However, in spite of this relatively
posifive message, fhere is more ambivalance
among the pubfic in terms of the manner in which
pofice act, While 42% agree ihal they support tha
way tha polica usually act, 33% disagrae with the
remaining 25% neutral.

Concluding remarks

The resulis presented above offer & mem
glimpse of the rich data that the HSRC has bagun
lo collect on fhe public's confidence in the polics
theough SASAS. Taken logether, he evidance
suggests that South Africans see the police a5 a
legiimale authority that is aligned to thew moral
values. Nonetheless, for 2 significant share of the
popudation there remain fundamenial questions
gboul the efficacy of e police, the exten! o which
they uphold distributive and procedural faimess;
and the manner in which they generally acl.

There also remains much scope for Improving
the averall assessment of police performance,
with less than half the adult population indicating
that this authority was doing a good job in lale
2010,

These results serve as a uselul basading which,
as addifional rounds of survey data become
avallable and further analysis underizken, will
enable us to undarstand tha detarminants of trust
In the police, asceriain the effec! that events such
a5 {he death of cilizen Talane have on aiftudes
toward the pofice, and benchmark our progress
againgt olher sotleles. <«
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