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Pipe dream for the province's poor?

David Hemson and
Remigius Nnadozie

The Afvican National Congress
administration in EwaZohe-Natal
has been adamant that it will distine
- guish taelf fromm the former Inkatha
Freedom Party government through
preeptional gervice delivery,

At the heart of this pledzeisa
cominiiment to provide all ¢itbéens
with access to safe water by 2008,

EwaZulu-Natal Premier §hu
KNdehele recenthy launchod a Scrvice
Charier, based on a British modal,
to protect the rights of citizens.
Aecess to water services by poor
households received high priogity.

The purpose of the charter is to pro-
wide nforioation on delivery, and the

i

local governiment has been charged

- with reporting on progress in waber

| provision through annual reviews,

But just how are these commit-
ments being carried out in practics?

There are difficaltics in provid-
ing a compelling statistical review:
Statistics Sonth Afriea data does
notappenr tmeonsly and does not
provide a relialile bregkdown inthe
nurnbers of households that access
aervices gt politieally relevant ley-
els: district and local municipalitics,

I addition, aoy review of service
delivery must be based on a madel
that takes into aceount changes in
houschiold patterns, In data being
analysed by the Human Sciences
Besearch Council (HSCY, the follow-
ing trends are evident:

@ Households continue o fncrease
signilicandly above growth i a popu-
lation, which is flattering out:

@ Gervice delivery is increasing,
but despite this the backlog ln water
servives is wlso increasing,

Betwesn the consises (1946 to
2001, and despite the drive to inerease
wabee delivery, the hacklog in ioser-
ived households in Kwavulu-Natal
erensed from 551 000 Lo 687 000 ak 4,
result afhowsehold growth,

On the basis of past trends con-
tinuing, the L-million ovseholds
in 1996 in KwaZulu-Natal would
have intreased to three mitlion
by 2008, This sharp inercase in
househaolds (L3-million) poses o
ennsiderable challenge to delivery
and to the 2008 target to service all

households with water,

The data analysed by the ISR
shows that there wers bwo million
Bouseholds with aceess to safe water
by 2006, T'a reach the target in 2008
implies an increase in acoess for just
miore than ore million households,
This tmplies s increase in access
of 504 000 hovseholds cach yearin
J008 and 3007 — the overvhelming
muajarity by state provisios,

Servicing rural aveus iy exorhis
tantly expensive becavse of the
rugeed terrain and dispersed sets
tlément patterns, In addition to the
problom of incressing costs of delivery,
Ty poody mrsged Toeal mundeipalis
ties Municipal Infrastructure Grant

- funding is becoring conditional on

evidence that projects ave sustainable.

These chiocks and feview,
delivery dovwn,

Al indications are that
getwill nothemet n B
Many districtmunicipali
Zululand, which have the
logs, have alveady indicat
water plansthat the targ
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