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Digital Inclusion in SA



Internet Access in Dwelling per Monthly HH 

Income

• HH Internet Access 

concentrated in HH 

earning over R15k 

per month

• Large portion of HH 

in R1000 to R3499 

band with little 

internet access

• HH size is larger in 

lower income HHs

Source: General HH Survey 2018, Stats SA



Valuable platforms in SA

• Moya Messenger App
– Texting, Group Chats

– Media is not free

• CareUp App
– Platform for parents and teachers –

focused on preschool

– Provides Free learning Resources –

text and audio based

• Jobstarter App
– Free mobile learning and career 

information platform

• The Khan Academy 
– Site is zero-rated

– Covers multiple subjects

• Vodacom e-School Portal
– Zero rated for Gr R – Gr 12

– Offered in multiple languages

– Includes quizzes and assignments

• Mindset
– Zero-rated by Vodacom

– Provides useful videos for learners

• Siyavula
– Math/Science practice questions + free online 

books

– Zero-rated by Vodacom and MTN

• UNESCO
– https://en.unesco.org/covid19/educationrespo

nse/solutions

– List of platforms with online learning materials 

(access via feature phones), free books

• Kahoot
– Free resources for teachers

• Kidzearch
– Wiki for kids

• Code Space
– Offering free coding lessons

• FunDza – fundza.mobi
– Publishes books and learning materials

• MathsUP
– provides teachers with bite-size Maths 

content that is delivered Monday to Friday

https://en.unesco.org/covid19/educationresponse/solutions


University Online Learning Strategies
• Wits-e - https://www.wits.ac.za/wits-e/

– Free for Wits Students on Vodacom, MTN and Telkom

• UCT
– Introducing a teaching online task team

– Move all undergrad courses online – except in health sciences

– Working on zero-rating mobile data for specific UCT online resources

• NWU
– Conducting a survey about needs of learners – including electricity, devices and WIFI

• UJ ULink
– Negotiating with service providers to provide students data

– Working on Zero rating the UJ website ( 3 April 2020)

• UWC 
– Institutional Learning Management System for remote learning

• UP
– Learning continuity plan

– Access learning materials though clickUP

• SUN Learn
– Making text based content and audio naration available online to reduce data costs

– engaging mobile service providers to zero-rate (26 March 2020)

https://www.wits.ac.za/wits-e/


Alternate methods to engage learners

• Egyptian Knowledge Bank

– Centralised digital platform to connect teachers and learners

– Provides content

– Engaging 1 provider (Edmodo) to offer remote instruction

– Providing sim cards to learners with devices

• Kenya

– Delivering content over radio, TV, YouTube

• Liberia

– Orange Liberia offering free access to education content

• Uganda / Arizona State University

– Developed a solar powered backpack, which contains offline digital course 

content which can be accessed via a Rassberry PI microcomputer

– Acts as a digital library

• World Bank

– Distributing low-cost e-readers which are updated with digital content



Zero rated by Telkom
Institution URL

Boland FET College http://www.bolandcollege.com/

Cape Peninsula University of Technology http://www.cput.ac.za/

Capricorn FET College http://www.capricorncollege.co.za/

Central Johannesburg FET College http://www.cjc.edu.za/

Central University of Technology http://www.cut.ac.za/

Coastal FET College http://www.coastalkzn.co.za/

College of Cape Town http://www.cct.edu.za/

Durban University of Tech http://www.dut.ac.za/

Eastcape Midlands FET College http://www.emcol.co.za/

Ehlanzeni FET College http://www.ehlanzenicollege.co.za/

Ekurhuleni East FET College http://www.eec.edu.za/

Ekurhuleni West FET College http://www.ewc.edu.za/

Elangeni FET College http://www.efet.co.za/

Everything Maths http://everythingmaths.co.za

Everything Science http://everythingscience.co.za

False Bay FET College http://www.falsebaycollege.co.za/

Flavius Mareka FET College http://www.flaviusmareka.net/

Gert Sibande FET College
https://educonnect.co.za/institutions/institution/

gert-sibande-tvet-college/

Goldfields FET College http://goldfieldstvet.edu.za/

Ikhala FET College https://www.ikhala.edu.za/

Khan Academy https://www.khanacademy.org

King Satha Dalindyebo FET College http://www.ksdcollege.edu.za/

Lephalale FET College http://leptvetcol.edu.za/

Letaba FET College http://www.letabafet.co.za/

Maluti FET College http://www.malutitvet.co.za/

Mangosuthu University of Technology http://www.mut.ac.za/

Mindset https://learn.mindset.africa/

Mopani South East FET College http://www.mopanicollege.edu.za

Motheo FET College https://www.motheotvet.co.za/

Nelson Mandela Metropolitan University https://www.mandela.ac.za/

Nkangala FET College http://www.nkangalafet.edu.za/

North West University http://www.nwu.ac.za/

Northern Cape Rural FET College http://ncrtvet.com/

Northlink FET College http://www.northlink.co.za/

Orbit FET College http://www.orbitcollege.co.za/

Rhodes University http://www.ru.ac.za/

Sedibeng FET College http://www.sedcol.co.za/

Sekhukhune FET College http://www.sekfetcol.org/

South Cape FET College http://www.sccollege.co.za/

South West FET College http://www.swgc.co.za/

Stellenbosch University http://www.sun.ac.za/

Taletso FET College https://taletso.edu.za/

Thekwini FET College http://www.thekwinicollege.co.za/

Tshwane North FET College https://www.tnc.edu.za/

Tshwane South FET College http://www.tsc.edu.za/

Tshwane University of Technology http://www.tut.ac.za/

Umfolozo FET College http://www.umfolozicollege.co.za/

University of Cape Town http://www.uct.ac.za/

University of Johannesburg http://www.uj.ac.za/

University of Kwazulu-Natal http://www.ukzn.ac.za/

University of Limpopo http://www.ul.ac.za/

University of Pretoria https://www.up.ac.za/

University of the Free State http://www.ufs.ac.za/

University of the Western Cape http://www.uwc.ac.za/

University of Venda http://www.univen.ac.za/

University of Zululand http://www.unizulu.ac.za/

Vaal University of Technology http://www.vut.ac.za/

Vuselela FET College http://www.vuselelacollege.co.za/

Walter Sisulu University http://www.wsu.ac.za/

West Coast FET College http://www.westcoastcollege.co.za/

Western College for FET http://www.westcol.co.za/
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WCED Free Resources



WC ED Resources



Free Resources during lockdown


