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Psychological test development and adaptation in South Afrida: A needs
assessment

Darethea Herbst

Both quantitative and qualitative methods were used. The reason for this was to
enhance the richness of the data gathered. Information obtained coukd be
trianguiated, which will enhance the trustworthiness and valldity of the findings.

1. A mail survey was performed, largely quantitative in nature, although some
open-ended questions were included. Natalie took the lead.

2. The key informant approach was used in that key role players in psychological
testing in South Africa were interviewed (individually). Heidi conducted this part.

3. A needs assessment is performed to identify a problem or a need and to provide
the target group_with_an opportunity to be involved in planning how to address
their need. In addition to the first two methods it was decided to include the forum
approach. Focus group interviews were conducted with groups of psychological
practitioners to identify their test-related needs, to validate information obtained
from the needs assessment survey, and to reflect on the agenda that is
generated.

1 will give only a summary on the themes and sub-themes that emerged when the

data were analyzed. So, the focus is rather on the process of focus groups as a

qualitative research method than the results, which will be presented later in the year

when the final report is released.
The aim with focus groups as a qualitative research method

The aim in using focus groups in the present project was to obtain rich data from
practitioners that could be integrated with the results of the mail survey and

individual interviews with stakéhoiders. This,in turn served to enriched as well as

enhance the trustworthiness and validity of the findings of the overall project.

Focus groups do not generate quantitative information and therefore the results of
the focus group survey on its own can neither be generalized nor projected to a
larger population.




-

Using this method in research highlights the difference between producing data
rather than “gathering” or “collecting” data. In other words, “data” is not “out there”
waiting to be “gathered” or “collected”, or for that matter “discovered”, but rather
produced and constructed through the activities of researchers and practitioners
(Dhunpath, 2004). |

Planning for focus groups

Seventeen focus group discussions were facilitated by 17 facilitators. A totai of 141
psychologists participated in the 17 different groups. Consistent with the approach
suggested by Krueger (1994), the researcher and facilitator saw to it that each
group was small enough for everyone to have the opportunity to share insights, and
yet large enough to provide diversity of perceptions. In an attempt to ensure
balance, small groups of psychologists who gathered monthly for accredited
continuous professional development (CPD) discussions were also included.

Questions for discussion

The first step in the process was 1o decide on a set of questions for discussion. The
questions were partly prompted by the questions posed in the survey questionnaire,
in order to enrich the quantitative information obtained from the survey. Eight
questions were duly formulated to use as a guideline, namely:

1. To what extent and for what purposes do you use psychological tests?

2. Do you find that your use of psychological tests adds value to the professional
services that you render as a psychology practitioner?

3. Which tests do you use most frequently? (Identify three to five types of tests,
and/or add other tests that you use).

4, If you think critically about the tests that you use most frequently, what are

their main strengths and limitations?

What are your most important needs related to psychological test usage?

How do you see the quality of psychological tests in South Africa?

How can the needs that you have identified be addressed?

® N o o

Who should take responsibility for addressing the psychological testing needs
of practitioners?




The questions posed served to guide the discussions and were not followed in a rigid
and inflexible manner. Enough flexibility for participants in each group allowed each
practitioner to express his/her opinion and perception on relevant issues.

There was a "dummy run”, after which some of the questions were slightly changed.
Networking

The focus group networking commenced at the 9th Annual Conference of the
Psychological Society of South Africa (PsySSA) held from 24 to 26 September 2003
at Caesars Palace Conference Centre, Johannesburg. Contacts made by the
researcher were followed up by visits to Cape Town, Durban, Bloemfontein and
Johannesburg so as to sample practitioners from various geographic areas across
the country.

Selecting facilitators

Facilitators'were selected on the basis of their famillarity with pénicipants in the
group or the particular work environment (e.g., university psychology department).
All the facilitators were registered psychologists, either in private practice or lecturing
at universities. This was to ensure objectivity and greater validity of the results.

Participants/practitioners’ produced qualitative data focused on the aims of the
research project.

Familiarity with participants

They invited psychology practitioners to participate in the group discussion on a
specified date. The invitation was to meet for a discussion of an hour. They also
acted as the facilitator, organized the venue, invited the participants, and facilitated
the discussions. My activities included taking notes and.observing the group.

' Ihe terms psychological practitioner, participant, and psychologist either in singular or plural form, ail refer to respondents in
this study.




Particlpants

‘Registered psychologists participated in a purposively selected sample.

» To be included in a focus group discussion, practitioners had to share
equivalent criteria. They had to be registered with the Health Professions
Council of South Africa (HPCSA)

« As well as work in private practice and/or be appointed as lecturers at
universities or

» Be doing internships in psychology.

Background information on the different groups

Groups Numbar of Description of group Description of participants
participants _
1 A 10 CPD Group Paychologists from clinical, counsalling, educational and research
. catagories.
2 B 5 University 1 Departmant of Industral Psychology: Participants are registered
‘ Industrial Pgychology industrial or psychologists/interns who are lecturers.
3 c 9 CPD Group Participants include psychalogistz from clinical, counsefling,
educational and research categories.
4 D 4 Private practiloners Registered clinical and educational psychologlsts In private
| practice.
5 E 13 University 2 Participants included ragistered peychologists from a psychology

guidance centre and the departments of psychology, educational
psychology, and industrial. psychology.

& F 12 University 3 (a) Parficipants included registared psychologists from a psychology
guidance centre and the' departments of psychology, educational
psycholagy, and industrial psychology involved in training
psychology students. ]

7 G 10 University 3 {b) Particlpants included registered psychologists from a psychology
: guidance centre as well as from the departments of peychology,
educational psychology, and industrial psychology.

8 H 5 Practitioners from Participants included an industrial and an educational

|_different categories psychaloglst, and a psychologist from a psychiatre clinic.
'] 1 14 University 4 Participants included paycholaglsts from a psychology guidance
canter as wall as the depariments of educational and industrial
psychology.
10 J 5 Technikon 1 Participants included psychologists In counsaling, educational and
rasearch psychology.
1 K a2 Technikon 2 Participants included paychologists in counsellng, education and
ragearch.
12 L 12 CPD Group FParticlpants include paychologists from clinlcal, counseling,
educational and research categories.
13 M 6 University 2 Dept for Participants included educational psychologists who are also
gontinuous Ed and lecturers.
fraining

14 N 5 Univarsity & Participants included clinlcal, educational and counssling
Student Servicey psychologists and intems.

15 [+ 12 Psychiatric Hospital Clinical psychologlsts and intemn peychologists.

16 P B University 5 Educational psychologiats/|ecturars. :

17 Q 6 CPD group Different categories; all work mainly in neuropsychological

: assassment.

The different universities are indicated by a number, and where more than one group

from a university participated, the number is followed by the letter (a) or (b).




The groups included psychologists from university training institutes, continuous
professional development groups, and grbups of private practitioners. Psychologists
of different ages and all cultural groups participated in the different focus groups.
Most of the focus groups consisted of six to nine participants. In three instances the
groups included more than ten participants.

Procedure

Upon arrival for the group discussions, the facilitator and participants were briefed.
Each participant received a letter with background information on the project,
including a consent form as well as a list of the questions. Participants were
requested to sign the consent form permitting that the information they provided
could be used for the research project. They were also reassured that participation
was confidential and that their names would not be mentioned in the research repont.
Signing the form of consent served as proof that (a) a psychologist participated (b)
that the group discussions took place on a certain day and time; (c) if audio and/or
video tapes were used as back-up, permission was given by all paricipants.
Research activities included taking notes and observing the participants in the group.
For back-up purposes audiotapes and videotapes were used. To verify information,
discussions were followed up by phone calls and/or electronic mail. Although the
process of facilitation progressed as planned, some limitations related to planning
the focus groups, recruitment and research expertise need to be acknowledged, and
are discussed in the next section.

Limitations

Recruitment limitations

s Focus groups of one hour in duration were arranged to suit practitioners, but
more detailed information could have been obtained had more than one hour
been set aside.

» Not all groups included psychologists of all cultural groups.

e The time of the year (end and beginning) was difficult. Lecturers were involved in
examinations at the end of the year, and in the beginning of the year they
planned and prepared for the reception of first year students.




¢ Lack of available time on the part of private psychologists prevented some of
_ them being able to attend a group discussion. |

» Some CPD groups did not want to deviate from their planned programme and
were neither able to arrange an additional date for a focus group nor persuade
participants to stay for an additional hour after the CPD group for the focus
group.

» Dates for two groups clashed and one of the groups could not arrange another
time,

Due to the limitations listed above, of the 28 groups initially recruited, only 17
focus group discussions took place and 11 of the recruited groups did not

materialise as anticipated.

Project limitations

« More CPD groups could have been arranged, but the budget limited the
incentives available for facilitators. |

* Networking could have started earlier, but the time taken for the project to be
approved prevented this.

Research expertise
¢ More prompting by the facilitators could have resulted in richer information being

gathered at times.
» Limited experience by the researcher in using focus groups as a qualitative
method could have influenced the research activities to some extent,

Data Analysis

The information obtained from each group was transcribed and typed up by the
researcher and uncertainties were clarified with group members telephonically or via
electronic mail. The document from each group was then merged into one large
document.

The information was then grouped per question. Since discussions tended to
overlap, some of the questions were grouped together.




From the analysis of the text per question, ideas and themes were grouped and will
be documented later in this chapter. Two tables were compiled, namely, a list of all
measures standardized for or classified for use in South Africa and a second list with
ail the international tests mentioned during discussions. Needs were listed and
sorted according to the themes as reflected in this chapter. The same approach was
used to identify strengths and weaknesses, and suggestions for a new agenda.
Quotations were added to enrich and elaborate on the themes and sub-themes as
necessary. The quotations are included verbatim in section 2 of this chapter and
have not been edited to improve their linguistic accuracy. To maintain objectivity, the
researcher did not review the results from the survey questionnaires and individual
interviews, until the data from the focus groups had been analyzed and the findings
of the larger project were integrated. |

The information from the focus groups was analyzed to gain some insight into the
personal opinions and perceptions of psychologica! assessment practitioners. The
practitioners indicated which psychological tests they currently (i.e., at the time of
this research project and focus groups) used, and which tests required adaptation or
updating for the new, multicultural South African context. Information on which
additional tests were required for practice and for training-related purposes was also
obtained. The method of organizing and conducting the focus groups is discussed

next.

Needs analyses

The main themes and the sub-themes of which they are comprised will be report on
in a presentation later in the year after the report has been released. The themes
and ideas that emerged are below. The themes and sub-themes were partly
identified according to respondent discussions around the questions, and partly from
information repeated in discussions across the groups:

Summary of Themes and Sub-themes

Themes

Sub-themes

Tesgts add value If certain
conditions are met

+ The use of tests is central to the work of psychologists and provides structure:
+ The value of tests depands on the practitioner

« Tests help to establish bagsline information

« Tests add value if they are used in a culture-fair and ethical way

= Tests add value if they are psychometrically sound

» Outdated and culturally inappropriate tests and norms limit the value of tests
« Tests are not used by all practitioners

Tests are used for various
purposes

« Purposes of test use: Clinical psychologists
» Purposes of test use: Educational psychologists




Thames

Sub-themes

Purposes of test use: Industrial psychologlsts
Test use by Psychologists who are trainers and/or researchers
Test use by Psychologists in private practice

The usa of tests in various

‘| applied settings

The use of tests in industry

The uge of tests in psychiatric hospitals

Tha use of tests for school readiness assessment

The use of tests in career assessment

The importance of following good practices in the choice of tests

. Tha tests used by

psychologists

Tests for children

Tests of intellectual ability and aptitude

Objective personality tests

Projective techniques ' .

Intarast inventores and tests used in carear counselling
Computerized tests

The basis on which practitioners choose tests

Issues related to test
development and revision

The importance of developing quality tests and constantly revising them
Tests need to be developedirevised to keep pace with changing contexts
Addressing culture in test developmant/revision

Addressing language lasues in test development/ravision

Establishing varied and culturally-appropriate norms

The need for shorter tests (time factor)

jinformation on tests and their revision

Erosion of test development expertise

Prices of tests, quality of test malterials, and service delivery

Test-related needs

Intellectual ability and aptitude
Personality

interests

Children

Scholastic and school readiness
Forensic purposesflaw

Alternative assessment mathodologies
Tests for special needs groups

Role players and their
responsibilities towards test
development and use

The role of an indepandent body

Thea role of the Profassional Board for Peychology of the HPCSA
The role of the Psychological Society of South Africa (PsySSA)
The role of the Human Sciences Research Council (HSRC)

The role of universities

Tahle: The practitioner, type of service, and purpose of test use

Typa of Registration category Purpose of tasis
client
Primary and Educational psychologists Therapsutic and diagnostic:
secondary «  School readiness
level in »  Leaming difficultias
education, s Cogniflve functioning
{Grade 1 to +  Reading level

112 «  Career development

Clinlcal psychologists Therapeutic and diagnostic:

«  Development
+  Forensic work (rape and abuse)
+  Work with family advocate in child custody cases.

«  On request of parents/guardlans, medical practitioners & lawyers.

"Research psychologists Experimental

«  Instrument development
+  Instrument reliability and validity
+  Program development




hospitals.

Guide vocational development

Higher Paychologists: Results are used for decision making related to tralning courses and
aducation * Educational career chalge,
training level | *Clinical Participant response: Training ... "should be relevant to the needs of
*Counseling the communily, taking into consideration the needs of South Africa in
They are also lecturers and particular and of Africa and the world in general,”
work with students Suppart Individual students with personal problems, academic needs,
(individuals and groups). study habits and language related problems.
Rasearch psychologists and «  Students participate in large scala research
lecturers »___Provida iralning in practice and theory of psychometric tests.
Adults/ Clinical and counseling Use test batteries to;
families/ paychologists in private «  Assistin mamiage counseling
children practice, clinics or psychiatric +  Help direct psychotherapy for personal growth
'Y

For forensic (8.q., road accident fund dacisions) and psycholegal
purposes (8.g., retrenchment, affimative action, criminal action, child
custody, rape and sexual assaultharagsment cases)

Diagnose post traumatic stress (e.g., hi-acking & retrenchment) and
plan trauma therapy/crisls interventions

Perform neurppsychological assessment

Indusirial psychologists

Identify taam roles in company
Racnjitment

. Ermnployee performance = to recommend appropriate intervention

Identify candidates for training and career development
Disputes betwesn employes and emplayer
Asgazs Individuals who request early retirement.




Table 3.4 Alphabetical list of classified tests referred to in the focus groups

1 APIL

2 Bander Visual Motor Gestalt Test

3 California Psychological Inventory (CPI)

4 | Cattell Culture Fair Intelligence Tests

5 Children's Apperception Test (CAT)

8 Clinical Analysis Questionnaire (CAQ)

7 Columbus Pictura Analyses of Growth towards Maturity

B Developmental Test of Visual Parception (Frostig)

g Differential Aptitude Tests: Forms R, S, K & L

10 | ESSI Spelling Tast

11 | 19 Field Interest Invantory (19 FII}

12 | English Proficiency Tests

13 | Goodenough-Harris Drawing Test

14 | Group Test for 5/6 and 7/8 year-olds

15 | General Scholastic Aptitude Test (GSATY

16 | High School Parsonality Questionnaire (HSPQ)

17 | Individual Scaie for Southerm Sotho-speaking pupils

18 | Individual Scale for General Scholagtic Aptitude (ISGSA)

18 | Individual Scale for Northem Sotho-speaking pupils

20 | Individual Scale for Tswana-speaking pupils

21 | Individual Scale for Xhosa-speaking pupils

22 | Individual Scaie for Zulu-speaking pupils

23 | Jung Personality Questionnaire (JPQ)

24 | Junior South Afdcan Individual Scales (JSAIS)

25 | Junior Aptitude Test (JAT)

26 | Kinetic-Family-Drawing Test

27 | Leaming Potential Computariged Adaptive Test (LF'CAT)
28 | Mathematics Proficiency Tests

29 | Mental Alertness

30 | Miller Assessment for Pre-Schoolers (MAP)

31 | Minnasota Multiphasic Pamsonality [nventory (MMPT)
32 | Myers-Briggs Type Indicator (METI)

33 | Qececupational Personality Questionnaire (OPQ)

34 | Qccupational Interest Survay (OI5)

35 | Picture Vocational Interest Questionnaire for Adults (PVI}

36 | Potential Index Battery {FIB}

37 | Psytech tests

38 | Programmer Aptitude Battery (PABYA/137) - includes

39 | Matrices Test |, and

40 [ Matrices Test Il. -

41 | Raven's Progressive Matrices (RPM)

42 | Rorschach cards

43 | Rothwell-Miller Interest Blank (RMIB)YC/134)

44 | Scholastic Aptitude Test Battery for Pupils in Standards 4 and § (SATB Standards 4/5)

45 | School-readiness Evaluation by Trained Testers (SETT)

46 | Self-Directed Search Questionnaira (SDS)

47 | Senior Academic-Technical Aptitude Test (SATA)

48 | Senior Aptitude Tests (SAT)

49 | Senior South African Individual Scale - Revised (SSAIS-R)

50_| Siegmund Systerm for Computerized Testing (pending final classification}

51 | Sixteen Personality Factor (16-PF)

§2 | Stress Burmnout Inventory

53 | South African Vocational Interest Inventory (SAVII)

54 | South Afrcan Individual Scale for the Blind (SAISE)

55 | South African Wechsler Adult Intelligence Scale (SAWAISYC/35)

56 | Survey of Study Habits and Attitudes (SSHA)

57 | TAT cards (Murray)

58 | Test for 5-6 year olds

59 | Thomas International

80 | Values Scale (VS)

61 | Wechsler Intelligence Scale for Children (WISC-Iil)

62 | Wechsler Adult Intelligence Scale -Revised (WAIS-R)

10
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