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Growing community voice

Regulation and
improved delivery: .
communities ﬂmuon
to municipality and

Trainingthe trainers;

DWAF “
in turn ﬂ_.m_:_z@ E__m@m."....
*mo___ﬁmﬁﬂm |
. Tools used by
Planning: community task
representation - teams
within IDP L
processes
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Four sets of tools

Mapping:
community, water and mm:_ﬂmﬁ_o: most deprived
m_,mmm
2. mc2m<m
community access to water services, diarrhoea |
-among ::am_. fives, os__n:m: s water route maps
3. Action plan and _,mv_.mmmsﬁm:o:

._._Bm__:mm trends, stakeholder-analysis, Venn
Diagrams, nominal group BzE:@ (general and
water and mm:_ﬁm:o:v _Am,\ m_m_._._m:\mm of action
-plan

4, "mooﬁmoma
Sums Eu oozo_cm_o:m from mxmqo_mmm

HSRC

Human Sclarigas
- Aesaarch Co- ~od
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. Social stience that makesa difference
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Five modules produced
for training of trainers 1
a professional level,
Visit from ETDP to

accredit; |
Concentration on tra
achieving skills in te

_um<m_on3m2 _u_.moﬁ_:o:m..mbb} #mwowu
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Rights in .__._.n_n_. and sanitation

Community appralsal

Liplitting tha commursity
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Materials (five :._oac_mmv.ﬂﬂo_,.n_.cm_:_om:o: General Education
mﬁm_ouﬂ:m:ﬁ Practice, SAQA

, _u_.mo:nmm
| *+ Posters: Yo
do . _ﬂmm__mm:o:

. mon_m_ mnmm A > Human Sciences i~
- . W= uﬂwﬁ g . s saarch Councit - ;
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-Basic water supply must be available
to all, sufficient, safe, accessible and
affordable.

-Water must be tested to be safe and
provide at least 25 litres per persaon
per day (one container each).

Piped water must be within 200
metres and flow at the rate of 10 litres
per minute.

Free basic water should provide
each household with 6 kilolitres of
water per month, which is 200 litres a
day. |
-Municipalities and Water Service
Providers must provide good service
and repair leaks within 48 hours.

VISR Emmunity voice proidet

Your rights in water and sanitation

«Sanitation is fundamental human
right; the toilet must be protected and
ventilated, easy to keep clean, and
designed to control flies and pests.
‘Toilets and safe water are to be
provided in schools and clinics.
*There must be health and hygiene
education.

-Regulation of water services
empowers citizens to achieve rights in
practice.

-Citizens have a right to make an
input in planning; without their
participation there is no check on
implementation and delivery.

Human Sciencas
Research Council
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Integrated Development and Water Services Planning

Monitoring and

Monitoring and evaluation

evaluation /
7

Annual ID

Sanitation for all 2010
Water for all 2008

Public reviews
participation / Local
. . Government
The IDP is afive year plan Elections

Implementation for every municipality
The WSDP is planned at Needs analysis: The
the same time . existing of the people In
IDP amended the municipality is
and approved IDP takes 6 to 9 months to assessed
wqmﬂ%_m: presented complete l Public
© pubie Strategies:  Participation
vision,
Integration: Projects linked ~objectives,
Public Spatial to priority identified
participation Development needs: projects = |
Framework, activities, time Wl:ti W H.HMHNO
institutional plan,  schedule, cost === Rliien Cotnan

estimates
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Community voice project
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Seeking solutions: from appraisal to action

1. Key issue is municipal responsiveness:

“We have _‘mvo:ma this _umdﬂo_d | don’t think ﬁ:_:@m will
change”.

2. Tools bring fresh msn_m:om 8 _ummﬂ on policy
decisions

3. Participation in U_m::_:m_ _Soimaom of outcomes:
WSDP and service improvement plans not known.
4. Action plan — by WSA and municipalities:

Local water summit to hear _u_m:m and prepare
oo::__ucﬁ_o:m



